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COMPLAINT REPORT

Date Received May 9, 1983 | By: Phone XX 3 Mail : Personal contact .

Cmnplainant's Name Mrs. Gloria Tabb

Address 554 Apartment A 17th Street, Newport News, Va. 2360/ Phone # 244-0778

Possibly Chessie or Mass Y

Source (Name and Location if known)

Type of Source Coal Terminal

Nature of Problem (Smoke, Odor, Dust, etc.) Coal Dust

Time of Occurrence In the morning Is it going on now? No

Some days all day long

How often does it happen?

Is this your first complaint? Yes

Visited Massf2YCoal Facility along with Mr. Lorin Hay,

Additional Comments

and Mr. Frank Daniel - Dust seen blowing from coal piles, out of dump shed,
and out of telescoping shoot - (latter under repair). Mr. Saindon, Facilities
Manager, said he would wet down piles and get organized with a more permanent

solution - possibility a fix sprinklers. Called compiainants and explained

sjtuation.
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Dat e Received May 9, 1983 By: Phone XX Mail Personal contact

Conpl ai nant's Name Ms. d oria Tabb

Address 554 Apartnment A 17th Street, Newport News, Va. 23607 Phone # 244-0778

Source (Nwne and Location if known) Possibly Chessie or MassM/

Type of Source Coal Term nal
Nat ure of Probl em (Snmoke, CGdor, Dust, etc.) Coal Dust

Ti Tne of Cccurrence In the norning Is it going on now? No

How often does it happen? Sone days all day |ong

Is this your first conplaint? Yes

Addi tional Comments Visited Mass' p-nal/Coal Facility along with M. Lorin Hay,

and M. Frank Daniel - Dust seen blowing fromcoal piles, out of dunp shed,

and out of telescoping shoot - (latter under repair). M. Saindon, Facilities
Manager, said he would wet down piles and get organized with a iiiore pernmanen
t

solution - possibility a fix sprinklers. Called conplainants and expl ai ned

si tuati on.
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