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WALLACE E. REED Hampion Roads Regional Office REGIONAL DIRECTOR
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PEMBROKE OFFICE PARK

PEMBROKE IV - SUITE 409 Serial # 1821
VIRGINIA BEACH, VIRGINIA 23462-5480
TELEPHONE (804) 439-6B45 Date Completed {-/:/ ﬂif_;
COMPLAINT REPORT
Date Received May 9, 1983 By: Phone XX ; Mail ; Personal contact .

_—

Complainant's Name Ms. Maurice Cary —

Address 1636 B Terminal Avenue, Newport News, Va. 23607 Phone # <247-1447

Source (Name and Location if known) Possibly (hessie

Coal Piers - Mr. Williams #380-51272

Type of Source Coal Terminal

Nature of Problem (Smoke, Odor, Dust, etc.) Coal Dust

Time of Occurrence Last weekend Is it going on now? O

Some days all day long

How often does it happen?

Is this your first complaint? Yes

Additional Comments Seems worse last couple of days. Wind (5/9/83) was westerly

12 to 15 knots. Visited MassE¥ Coal Facility along with Lorin Hay and Frank Daniel.
Dust seen blowing from coal piles, out of dump shed, and out of telescoping shoot -
(latter under repair). Mr. Saindon, Facilities Manager, said he would wet down

piles and get organized with a more permanent solution. Possibility a fix sprinklers.

Called complainants and explained situation.
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Date Received May 9, 1983 By: Phone Xx ; Mil _; Personal contact

Conpl ai nant's Name Ms. Maurice Cary

Address 1636 B Termi nal Avenue, Newport News, Va. 23607 Phone # 247-1442
Source (Nane and Location if known) Possibly Chessie

Coal Piers - M. WIIlians #380-5122

Type of Source Coal Term na

Nat ure of Probl em (Snmoke, CGdor, Dust, etc.) Coal Dust

Time of Cccurrence Last weekend Is it going on now? No

How often does it happen? Sone days all day |ong

Is this your first conplaint? Yes

Addi tional Coinments Seens worse |ast couple of days. Wnd (5/9/83) was wester
ly

12 to 15 knots. Visited MassrAl Coal Facility along with Lorin Hay and Frank D
ani el .

Dust seen blowing fromcoal piles, out of dunp shed, and out of telescoping sh
oot -

(latter under repair). M. Saindon, Facilities Manager, said he woul d wet dow
n

piles and get organized with a nore permanent solution. Possibility a fix spr
i nkl ers.

Cal | ed conpl ai nants and expl ai ned situation.
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